
PO Box 1121,
Bendigo Central
Victoria 3552

Reg. No. A0024004N ACN: 136 467 715 
ABN: 76 026 154 968


ROLE DESCRIPTION
ROLE TITLE:		COMMUNITY ADVISORY COMMITTEE MEMBER
TENURE:		2 YEARS
SUPPORTED BY: 	EXECUTIVE LEADER COMMUNITY PARTNERSHIPS AND INTEGRATION


ABOUT BENDIGO COMMUNITY HEALTH SERVICES (BCHS)
BCHS is located across nine sites in the City of Greater Bendigo, Central Victoria. BCHS has a proud 50-year history and provides more than 50 services across medical and allied health, family services, drug and alcohol, mental health, settlement services, health promotion and more, with a focus on vulnerable people and communities.
 
The organisation has more than 280 staff supporting people of all ages and stages of life to access quality, person-centred care. We foster a values-aligned, positive and thriving culture where staff feel safe and supported. Staff have clarity of roles and work in an environment of accountability. The success of BCHS is dependent on our staff who provide a high level of professionalism and dedication.


VISION
Better health and wellbeing across generations.

PURPOSE
Supporting you and your family to live healthy lives.

VALUES
Lived and Living Experience: We listen to understand. We value our communities, their backstories, lived and living experiences and cultures and learn from them to tailor our services. 
Equity: We provide equitable and inclusive health and wellbeing services, ensuring they are culturally responsive and accessible. 
People: We maintain a skilled, engaged and professional workforce, including people with lived experience, and enable a culture of continuous learning. 
Partnership: We understand trust and partnerships are key to achieving our purpose. We listen and learn - and share our knowledge and expertise in collaboration and co-design with our community, ensuring we are providing local solutions to community need.
Integrity: We uphold the values of the Universal Declaration of Human Rights and approach all we do with kindness and respect. We are ethical in all we do.






PURPOSE OF THE ROLE
Community representatives help make sure community voices are heard when planning, designing, delivering, and reviewing health and community services. They act as an important link between the community and the health service.
ABOUT THE COMMUNITY ADVISORY COMMITTEE (CAC)
The Committee gives local advice from the point of view of consumers, carers, and community members. This helps Bendigo Community Health Service understand and meet the diverse needs of the people we support.

Being a Community Advisory Committee member is a voluntary role. The Committee gives advice but does not make final decisions.

The Committee will:
· Provide a safe and welcoming space where members can share their experiences
· Identify ways to improve BCHS systems, programs, and policies
· Give advice about health and social service priorities and other issues affecting community wellbeing
· Help share knowledge between BCHS staff and community members

ROLE RESPONSIBILITIES
Members are expected to:
· Attend about 10 meetings each year (at least 7 minimum)
· Complete training, orientation, and induction for the role
· Show interest in the work of the Committee
· Ask questions that reflect community needs and viewpoints
· Take part in discussions in a positive, open, and respectful way
· Keep sensitive or private information confidential
· Join BCHS activities when asked

KEY SELECTION CRITERIA 
Essential 
1. Curious, open to learning, and willing to see things from different perspectives
2. Able to give honest feedback and share thoughts openly
3. Respectful of differing opinions and able to work well with others
4. Able to think about the bigger picture, not just personal views
5. Able to represent the wider community that BCHS serves
6. Interested in improving health and community services
7. Able to follow the BCHS Code of Conduct
8. Willing to complete a Working with Children Check
9. Able to provide a current and satisfactory Police Check

Desirable 
1. Experience as a consumer of health services, or as a parent, carer, or guardian
2. Ability to share helpful knowledge or perspectives based on lived experience

DIVERSITY AND CULTURE
BCHS respects all people, values different viewpoints, offers diversity training, and provides a supportive workplace. BCHS is committed to employing people from a range of backgrounds and maintaining a workplace free from discrimination and harassment.

CHILD SAFETY
BCHS values all children and aims to create a safe, caring, and welcoming environment where they can grow and thrive. We are committed to helping every child reach their full potential.

OTHER INFORMATION
· All BCHS sites are smoke and vape free workplaces.
· BCHS has a commitment to environmental sustainability.

Bendigo / Eaglehawk / Kangaroo Flat / 
White Hills / North Bendigo / Elmore
bchs.com.au
5406 1200
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