Family Violence Information Sharing Scheme Templates 

TEMPLATE TO REQUEST INFORMATION 

If you are unsure about the information sharing process please speak to a manager, team leader or the Specialist AOD Family Violence Advisor 
Follow organisational procedure when requesting information through FVISS or CISS 
Document in case notes any information that was requested and received under FVISS or CISS  

For person who has experienced family violence:

My name is NAME and I am the TITLE within the Alcohol and Other Drugs team at ORG NAME. 

The AoD team at ORG NAME is a prescribed Information Sharing Entity. I am requesting information under section 5a of the Family Violence Information Sharing Scheme. 

This request is being made for a family violence protection purpose, to assess and manage the risk of family violence for the safety of victim survivors and/or children. 

The Victim Survivor is NAME, DOB and is a current AOD client of this service. 
The victim survivor has disclosed details of family violence perpetrated by (NAME & DOB of person using family violence). 

Please add any names of children to be included in this request. 

The victim survivor has consented to us requesting this information.
OR 
Consent from the victim survivor is not required due to a serious risk to v/s safety and/or children. 

I am requesting the following information: 
 (please add those required – see information in organisation info): 
************
************
 
We assess this information to be afforded (High/Medium/Low) priority. 

Kind regards, 






For person who has used family violence: 

My name is NAME and I am the TITLE within the Alcohol and Other Drugs team at ORG NAME. 

The AoD team at ORG NAME is a prescribed Information Sharing Entity. I am requesting information under section 5a of the Family Violence Information Sharing Scheme. 

This request is being made for a family violence protection purpose, to assess and manage the risk of family violence for the safety of victim survivors and/or children. 

The information I am requesting relates to the identified person using family violence - NAME, DOB 
They are a current client of this service. 

Please add v/s names and children if known.  

They have been identified as a person using family violence through our assessment process (add any further information on how they have been identified as a person using FV).  

Consent is not required for this request. 

I am requesting the following information:
 (please add those required – see information in organisation info): 
************
************

This information will help us to effectively collaborate with other services involved so we can best assess and manage family violence risk. 

We assess this information to be afforded (High/Medium/Low) priority. 

Kind regards, 
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Who can we make requests to and what information can we request: 

[bookmark: _Toc160701799]MAGISTRATES COURT VICTORIA 
FVISS and CISS requests
Requests can be submitted through the Magistrate’s Court webform: 
https://mcv-isa-prod.powerappsportals.com/
Information that can be requested: 
· Copy of historical and current FVIOs
· Final Order
· Current and historical application narratives
· List of pending court dates
· Outcome of criminal or civil matters
· Bail conditions and expiry dates 

[bookmark: _Toc160701800]CORRECTIONS VICTORIA 
FVISS requests only
cv.fviss@justice.vic.gov.au 
Information that can be requested: 
· Criminal history 
· History of incarceration
· Current community corrections conditions and number of historical orders
· The name of their current CV case manager
· Estimated release date (if they are currently incarcerated)
· Conditions of release   

[bookmark: _Toc160701801]VICTORIA POLICE
FVISS and CISS requests 
Requests to be submitted through the Victoria Police webform: 
VICPOL - FVIS Request (site.com) 
Information that can be requested: 
· List of all family violence incidents (L17s)
· Narratives from 5 most relevant family violence incidents (L17s)
· Active Family Violence Safety Notice (FVSN) 
· Relevant active Intervention Order (IVO) and conditions (Including police apps)
· Relevant inactive Intervention Order (IVO)
· Relevant Victorian offence history (Including IVO breaches)
· Relevant bail activity 
You can also request unstructured police data on:
· Violence
· Weapons
· Mental Health 
· Drug & Alcohol 

[bookmark: _Toc160701802]THE ORANGE DOOR
FVISS and CISS requests
loddon.infosharing@orangedoor.vic.gov.au or if you know the worker you can email them directly 
Information that can be requested: 
· Copy of comprehensive MARAM assessment for victim survivor and/or children
· Copy of safety plan for victim survivor and/or children 
· Perpetrator mapping tool or perpetrator MARAM assessment 
· Previous or current engagement with v/s or perpetrator 
· Summary of any relevant family violence reports 
· Details of any relevant IVOs
· Details of family violence risk indicators 
· Details of any other services that may be involved with the family. 

[bookmark: _Toc160701803]CENTRE FOR NON VIOLENCE 
FVISS and CISS requests
infosharing@cnv.org.au or if you know the worker you can email them directly  
Information that can be requested: 
· Copy of comprehensive MARAM assessment for victim survivor and/or children
· Copy of safety plan for victim survivor and/or children 
· Perpetrator mapping tool or perpetrator MARAM assessment 
· Previous or current engagement with v/s or perpetrator 
· Summary of any relevant family violence reports 
· Details of any IVOs
· Details of family violence risk indicators 
· Details of any other services that may be involved with the family. 

CHILD PROTECTION 
FVISS and CISS requests  
Requests can be submitted through the DFFH Information Sharing Team (IST) webform: 
Department of Families, Fairness and Housing Family Violence and Child Information Sharing Schemes · Starter Portal
Information that can be requested: 
· Historical information on closed Child Protection cases.
If you have concerns regarding significant risk of harm or potential risk of harm to a child, please consider your organisational policies and procedures. If necessary, contact Child Protection Intake and/or Victoria Police. Please note that providing information to the IST does not constitute making a report to Child Protection.


You can also request information from any ISE.  For a full list of ISEs please see: 
Information Sharing Entity list search | vic.gov.au (www.vic.gov.au)



TEMPLATE TO PROACTIVELY SHARE INFORMATION 

Speak to a manager or team leader prior to releasing any information under FVISS or CISS. 
Confirm that the organisation you are sharing information with is an identified ISE and/or RAE. 
Always ensure that any detailed personal information is password protected. Do not email the password but you can provide using a different method such as over the phone. 
Document in case notes any information that was shared under FVISS or CISS.  

My name is NAME and I am the TITLE within the Alcohol and Other Drugs team at ORG NAME. 

The AoD team at ORG NAME is a prescribed Information Sharing Entity. I am sharing this information under section 5a of the Family Violence Information Sharing Scheme. The information is being shared for the purpose of family violence risk protection to assess and manage the risk of family violence for the safety of victim survivors and/or children. 


The information I am sharing relates to: 
· The identified person using family violence NAME DOB
· The victim survivor NAME DOB (victim survivor information can only be shared with consent OR with without consent if there is a serious threat to an individual’s life, health, safety or welfare OR if the information relates to assessing or managing a risk to a child). 
· Children’s names & DOB

This information is being share with/without consent of the victim survivor. 
OR 
Consent is not required for an identified person using family violence. 

I am sharing the following information: 
*********


Please respond to this email to confirm receipt of information and provide details of planned action. 

Kind regards, 







Who should we share information with:

THE ORANGE DOOR
If there are no known FV services involved share information with the local TOD.  If there is a serious and immediate risks phone the local TOD and follow up with an email. The Loddon TOD info sharing phone and email is: 
1800 512 359
loddon.infosharing@orangedoor.vic.gov.au 

If there is known family violence services involved, you can share information directly with the worker.  
You can also share information with any other relevant service if they are an ISE.  For a list of ISEs please see: 
Information Sharing Entity list search | vic.gov.au (www.vic.gov.au)





This information has been developed by the Loddon Specialist AOD Family Violence Advisor – Harriet Storrar, April 2024, updated March 2025 – harrietstorrar@bchs.com.au 


