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Supporting Diverse Cancer Patients: Recommendations
for Health Professionals and Cancer Services

INTERACTING WITH PATIENTS AND FAMILIES

. Engagement and connection are key

« Make appointments and phone calls in language

. Offer a meet-and-greet appointment

+ Identify the preferred communicator

. Use official interpreter only, never family for medical discussions
« Take it slow with information- what are your key messages?

. Expect to repeat information

« Check understanding- use teach-back with OPEN questions

« Give information in first language or easy read English

« Use appointment summaries

CONSIDERATIONS FOR SERVICES

. Create an Easy English version before translating documents

. Use guidelines for creating accessible information.

« Make sure any picture cues you use are relevant
(eg. depict what foods you actually have available for lunch, etc.)

« Provide cultural awareness/inclusivity training.

. Diversify your volunteer base (but remember they aren’t interpreters).

. Complete Teach-Back module.

« Recognise barriers don’t just sit with the patient- identify where your
organisation makes engagement difficult.

. Connect with other services that support your patients.
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Supporting Diverse Cancer Patients:
Resources and Reading

UNDERSTANDING DIVERSE PATIENTS

o Arthur Kleinman’s 8 Questions: Understanding your client’s health beliefs

o The effects of lifetime trauma exposure on cognitive functioning in midlife: Article

¢ We are Karen: video about history and background of Karen community in Bendigo

¢« NameDrop: hame pronounciation service

¢ My Healthcare Rights: Australian Charter of Healthcare Rights

¢ My Healthcare Rights- Infographic: Australian Charter of Healthcare Rights

¢ Ramadan and Cancer: Cultural Fasting for Muslims: Macmillan UK

WORKING WITH INTERPRETERS

e Resource Hub: Centre for Culture, Ethnicity and Health

¢ Guides to assessing for and using interpreters: Western Sydney Local Health District

e Deciding when to use an interpreting service: Government of South Australia

e Video scenarios: TeamSTEPPS 8- Limited English Proficiency: Agency for Healthcare

Research and Quality (US). Watch through all 4 for comprehensive examples

o Video 4: Not using interpreter when required

o Video 3: Using interpreter when required

CANCER RESOURCES FOR DIVERSE PATIENTS

e Easy-read cancer booklets: Macmillan UK site

¢ Macmillan easy read cancer treatment booklets- Australian, Karen and Dari versions

(coming soon): Bendigo Community Health Services

e Cancer Treatments, Palliative Care, Advance Care Planning easy-read, Karen and Dari

leaflets: (coming soon): Bendigo Community Health Services

e Multilingual mental health support resources- This Way Up: St Vincent’s Hospital

Sydney and University of NSW

e Easy-read cancer booklets: Cancer Council Australia

e Multilingual cancer resources: Cancer Council
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https://www.ceh.org.au/the-arthur-kleinman-explanatory-model/
https://www.ceh.org.au/the-arthur-kleinman-explanatory-model/
https://onlinelibrary.wiley.com/doi/10.1002/jts.22522
https://onlinelibrary.wiley.com/doi/10.1002/jts.22522
https://youtu.be/T_aoOV612uc?feature=shared
https://youtu.be/T_aoOV612uc?feature=shared
https://namedrop.io/
https://namedrop.io/
https://www.safetyandquality.gov.au/sites/default/files/2024-10/Australian-Charter-of-Healthcare-Rights-second-edition-A4-Accessible.pdf
https://www.safetyandquality.gov.au/sites/default/files/2024-10/Australian-Charter-of-Healthcare-Rights-second-edition-A4-Accessible.pdf
https://www.safetyandquality.gov.au/sites/default/files/2019-08/charter_of_healthcare_rights_infographic_accessible_a3_july_2019.pdf
https://www.safetyandquality.gov.au/sites/default/files/2019-08/charter_of_healthcare_rights_infographic_accessible_a3_july_2019.pdf
https://www.macmillan.org.uk/cancer-information-and-support/stories-and-media/blogs/ramadan-and-cancer
https://www.ceh.org.au/resource-hub/
https://www.ceh.org.au/resource-hub/
https://www.wslhd.health.nsw.gov.au/Health-Care-Interpreter-Service-/HCIS-Publications
https://www.wslhd.health.nsw.gov.au/Health-Care-Interpreter-Service-/HCIS-Publications
https://www.dpc.sa.gov.au/__data/assets/pdf_file/0018/140517/Fact-sheet-4-When-to-use-interpreting-services.pdf
https://www.dpc.sa.gov.au/__data/assets/pdf_file/0018/140517/Fact-sheet-4-When-to-use-interpreting-services.pdf
https://www.youtube.com/playlist?list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC
https://www.youtube.com/playlist?list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC
https://www.youtube.com/playlist?list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC
https://www.youtube.com/playlist?list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC
https://www.youtube.com/watch?v=tGxZWTgBD2w&list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC&index=4
https://www.youtube.com/watch?v=kj-vaBPN34A&list=PLV42cSdYG_D_4efHm1Q_zc9ogTpuoAIyC&index=3
https://www.macmillan.org.uk/cancer-information-and-support/get-help/translations-and-other-formats/easy-read-cancer-information
https://www.macmillan.org.uk/cancer-information-and-support/get-help/translations-and-other-formats/easy-read-cancer-information
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://www.bchs.com.au/our-services/former-refugees-migrants/cultural-diversity/
https://thiswayup.org.au/resilience-tools/multilingual-resources/
https://thiswayup.org.au/resilience-tools/multilingual-resources/
https://www.cancersa.org.au/health-professionals/resources/easy-to-read-resources/
https://www.cancer.org.au/support-and-services/multilingual-resources
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Supporting Diverse Cancer Patients:

Resources and Reading

COMMUNICATION TOOLS

Talk to Me- Language support web-based application: St Vincent’s Hospital Melbourne

Talk to Me instructional video: St Vincent’s Hospital Melbourne

Pain communication tool for CALD communities: Australian Pain Society

Appointment translator: Cancer Council

Appointment translator: NSW Health

EDUCATION FOR HEALTH PRACTITIONERS

Teach-Back online educational module: South Eastern Sydney Local Health District,

Deakin University and University of Melbourne

How to make Information Accessible- A quide to producing easy read documents:

Change People

Self-assess your cultural competence: Centre for Culture, Ethnicity and Health

Manaqging chronic pain with torture and trauma survivors: Online education: NSW

Service for the Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS)

FURTHER READING

The generosity of plain English: Article

Trauma informed approaches to working with patients from refugee backgrounds:

Australian Refugee Health Practice Guide

Australian Government Multicultural Access and Equity Policy: and guidelines for

implementation

Ramadan Compendium- information to assist health care providers and their Muslim

patients in decision-making around cultural fasting: British Islamic Medical Association
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https://talktome.svhm.org.au/
https://vimeo.com/1090709745/82aab14c6c?ts=0&share=copy
https://www.apsoc.org.au/PDF/CALD_Resources/Final_SEMML_Pain_Communication_Tool_Booklet.pdf
https://www.apsoc.org.au/PDF/CALD_Resources/Final_SEMML_Pain_Communication_Tool_Booklet.pdf
https://www.cancervic.org.au/forms/default.asp?ContainerID=multilingual-medical-healthcare-appointment-card
https://www.cancervic.org.au/forms/default.asp?ContainerID=multilingual-medical-healthcare-appointment-card
https://www.mhcs.health.nsw.gov.au/publications/appointment-reminder-translation-tool/create_an_appointment
https://www.mhcs.health.nsw.gov.au/publications/appointment-reminder-translation-tool/create_an_appointment
https://teachback.org/
https://www.changepeople.org/images/001-how-to-make-information-accessible.pdf
https://www.changepeople.org/images/001-how-to-make-information-accessible.pdf
https://www.changepeople.org/images/001-how-to-make-information-accessible.pdf
https://www.ceh.org.au/cultural-competence-tools/
https://www.ceh.org.au/cultural-competence-tools/
https://training.startts.org.au/courses/managing-chronic-pain-with-torture-and-trauma-survivors/
https://training.startts.org.au/courses/managing-chronic-pain-with-torture-and-trauma-survivors/
https://training.startts.org.au/courses/managing-chronic-pain-with-torture-and-trauma-survivors/
https://www.redpony.com.au/insights-archive/generosity-plain-english
https://www.redpony.com.au/insights-archive/generosity-plain-english
https://refugeehealthguide.org.au/consultation-and-management/#:~:text=Person-centred%20care%20principles%20are%20useful%20to%20understand%20each,people%20from%20refugee%20backgrounds%2C%20including%20people%20seeking%20asylum.
https://refugeehealthguide.org.au/consultation-and-management/#:~:text=Person-centred%20care%20principles%20are%20useful%20to%20understand%20each,people%20from%20refugee%20backgrounds%2C%20including%20people%20seeking%20asylum.
https://refugeehealthguide.org.au/consultation-and-management/#:~:text=Person-centred%20care%20principles%20are%20useful%20to%20understand%20each,people%20from%20refugee%20backgrounds%2C%20including%20people%20seeking%20asylum.
https://www.homeaffairs.gov.au/about-us/our-portfolios/multicultural-affairs/about-multicultural-affairs/access-and-equity
https://britishima.org/wp-content/uploads/2024/02/bima-ramadan-compendium-v1.2-3.pdf
https://britishima.org/wp-content/uploads/2024/02/bima-ramadan-compendium-v1.2-3.pdf

