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Better Health 

Emergency Relief Coordination 

FLOOD RECOVERY SUPPORT WORKER 

76 hours per fortnight 1.0 FTE 

Fixed term 12 months from commencement 

 

The Position  

The Recovery Support Worker will work with people affected by the floods to provide 

information, advice and support, assistance in applying for grants and referrals to sources 

of support (such as financial counselling and mental health support). The Recovery 

Support Worker will ensure that people have a seamless experience in accessing a range 

of services and support requirements. The Recovery Support Worker will aim to empower 

people to take control of their recovery journey by working to build capacity by adopting a 

strengths base to enable people to self-determine the level of support required.  

The Program aims to support people in a trauma-informed way, tailor to a person’s 

individual needs and align with any existing service provision. 

 

To successfully apply for this position you will need: 

1. Qualifications or experience relevant to the position; ideally a Certificate 4 in 

Community Services or similar. 

2. Experience within the community services sector or related field. 

3. Commitment to learning the impact of trauma on individuals and communities.   

4. Ability to provide vaccination status information that meets the requirements for 

healthcare workers. 

 

For further information about the position contact Jenny Singe on 5406 1200. 

 

To view the position description please go to https://www.bchs.com.au/careers/current-jobs 

 

Applications addressing the Key Selection Criteria should be emailed to 

recruitment@bchs.com.au by 4pm Monday, 9 January 2023. 

 

Bendigo Community Health Services encourages applications from individuals of all backgrounds 

and abilities. 

 

Applications will be acknowledged upon receipt.  Applicants are requested to contact Human 

Resources on telephone 5406 1200 if an automatic acknowledgement has not been received. 
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