
POSITION VACANCY 
ADVERTISEMENT 

 
 
 
 
 
 
 
 
 
 

Wellbeing, Inclusion & Independence 

Alcohol and Other Drugs Referral, Assessment and Brief 
Intervention Worker 

Full Time 76 hours per fortnight (1.0 FTE) 

Fixed Term 12-month position (Parental Leave Coverage)   
 
 

Bendigo Community Health Services has cared for the health and wellbeing of the Bendigo 
community for more than 40 years. The success of BCHS starts with our staff, who have a high 
level of professionalism and dedication allowing BCHS to deliver quality services for the 
community with a particular focus on the vulnerable and disadvantaged.  
 
As an organisation that employs more than 200 people across a broad range of services, you 
will find working at Bendigo Community Health Services challenging and rewarding. 
 
The Position   
Bendigo Community Health Services (BCHS) are seeking a suitably experienced and qualified 
Alcohol and Other Drugs (AOD) team member to undertake the role of AOD Referral, 
Assessment and Brief Intervention Worker. The role acknowledges the need of AOD service 
users to have a coordinated responsive approach to meet their identified needs.  
 
The position will be the initial treatment contact, provide pathways into treatment streams, brief 
interventions and waitlist management.  As well as coordinating access to therapeutic 
assessment and treatment, the role also undertakes some assessment functions, provides 
bridging support to people awaiting treatment and facilitate therapeutic groups.  
 
Salary and conditions of employment are in accordance with the Community Health Centre 
(Stand Alone Services) Social and Community Service Employees Multi Enterprise Agreement 
2017. 
 
A recognised qualification in a related area of health or community services is required for the 
role as is demonstrated practice in the AOD field. 
 
Added benefits include:  

• salary packaging  
• flexible working conditions  
• purchasing leave   
• study assistance  
• training programs   
• novated leasing   
 
 

Key Selection Criteria  

1. Tertiary qualification in related area of health and/or community services. 

2. Proven ability to effectively work with people and families experiencing disadvantage from 

alcohol and other drugs use in a respectful, compassionate and positive manner. 

3. Experience in undertaking client needs assessment processes.  

4. Excellent computer, organisational and time management skills, and the ability to be self-

directed and manage competing priorities.  



5. Personal commitment to promoting equality, diversity and human rights in all aspects of 

service delivery and proven ability to work with a range of people and organisations. 

6. An ability to demonstrate and display the values of Bendigo Community Health Services.  

7. Understanding of community-based interventions for reducing alcohol and drug related 

harm. 

8. Experience in the collection, collation, analysis, development and delivery data reports.  

9. Excellent interpersonal skills and communication skills and ability to work as a member of 

a multidisciplinary team. 

10. Current drivers licence and Working with Children Check.  

11. Ability to provide vaccination information that meets the requirements for healthcare 

workers. 

 
For further information about the position contact Jan Dunlop, Team Manager - Non-Residential 
Alcohol and Other Drug Services on 0438 300 570.  
 

How to apply 
Applications addressing the Key Selection Criteria should be emailed to 
recruitment@bchs.com.au 
 
Bendigo Community Health Services encourages applications from individuals of all 
backgrounds and abilities.  
 
Applications will be acknowledged upon receipt. Applicants are requested to contact Human 
Resources on telephone 5406 1200 if an automatic acknowledgement has not been received. 
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