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Introduction 

This booklet was made to help the Bendigo Karen community understand disability in  
Australia. The resource is an introduction to the NDIS and the supports available through 
this scheme. The booklet is a joint initiative of the following organisations ...
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Intellectual disability
This type of disability refers to a person who may have difficulty in learning new things,  
solving problems, or remembering things.
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What is disability?
A disability is any continuing condition that restricts you in your everyday activities.  
For example, people with disability may find it hard to take care of themselves,  move around, 
hear, see or think clearly. 
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There are different types of disability. They are:

n Intellectual disability
n Physical disability
n Neurological disability
n Mental ilness
n Sensory disability
n Aquired brain injury
n Autism
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Physical disability
A person may have difficulty moving around or with controlling parts of their body. There are 
many causes of physical disability: a person can be born this way, have an accident or it may 
be the result of disease. Examples of physical disability include spinal injury, cerebral palsy and 
limb or extremity amputation.

Neurological disability
Neurological disability affects the brain and the way the brain communicates with the rest of the 
body, for example, neurological disability may affect speaking, thinking and moving. 
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Mental illness
Mental illness may affect the way a person thinks, feels or 
behaves. Mental illness can affect relationships, decision 
making, enjoyment and a person’s everyday life.

Sensory disability
A person may have difficulties with seeing, hearing or speaking.
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Acquired brain injury
Any type of damage to the brain that occurs after birth. Some causes include  
disease, blows to the head or alcohol and drug use and abuse.
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Autism
People with autism may have difficulties with speech or social interaction and communication. 
They may be sensitive to sound, touch, tastes, smells, light or colours.
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Disability in Australia

In Australia, people with  
disability have the same  
rights as others. They are  
allowed to participate fully 
in society and make their 
own life choices in the  
same way other people can. 
They cannot be discriminated  
because of their disability. 
They have the right to learn, 
work and choose where they 
want to live.

People with disability have lots of strengths, understanding and abilities to contribute to society. 
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Yes, the National Disability Insurance  
Scheme is also referred to as the  
NDIS and supports people with 
ongoing or permanent disability. 

The NDIS helps people under 65, 
born with or who have an acquired  
disability get CARE and SUPPORT. 

The NDIS will pay for reasonable and necessary supports that a person with disability needs  
to enjoy an ordinary life. 

The NDIS recognises that everyone has different needs and works with individuals to give  
people choice about the support they need to live the life they want.

Are there any supports 
available for people with  
disability in Australia?
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The NDIS pays for the supports required 
by a person with a disability.

The NDIS will assist everyone 
differently depending on their needs.

For example, the NDIS may pay for a  
person to have physiotherapy or for  
their bathroom to be adjusted so that 
a person no longer needs help from  
others to take a shower.

Other ways the NDIS may help:

Providing assistance to gain the  
skills needed to get a job.

Assist a person to join in groups and activities in the community that they want to be a part of.

Pay for required equipment such as a wheelchair, electric scooter and, communication devices.

Help people to access physio and allied health services.

How will NDIS help people? 
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A person with disability who can get 
supports from NDIS has to be:

an Australian citizen.

or have a document saying that they can live in Australia forever .

and have evidence of an ongoing or permanent disability.

and be under 65 years of age.

Who can get the NDIS?
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What happens when a person with disability gets support from the NDIS?
Accessing the NDIS can increase a persons ability to participate in life fully.

Accessing the NDIS might help improve the disability

or

It may stop the disability from getting worse.

It may also help carers and family members who look after a person with a disability.

Benefits
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Under Benefit 

The first dot point  

• NDIS
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For parents, if you think your child has a  
disability you should get help as soon as 
possible. This can help your child to grow 
and develop. Getting help early may mean 
a child needs less support as they grow up. 

Getting early help can assist families to  
understand their child’s or their family  
member’s disability and provide good care 
for them.

Getting help early
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In order to get the best support possible it is important to firstly understand what the disability is.

You can speak to your local doctor, Maternal and Child Health Nurse, school teachers or case 
worker to better understand how to get a diagnosis and access the NDIS.

Getting the support that you need
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Early Childhood Early Intervention (ECEI)

ECEI program supports children under seven  
years of age who have a developmental delay or  
disability.

Developmental delay means a child may not be  
able to do certain tasks normally expected for their  
age. For example, going to the toilet, talking or  
learning to walk.

Intereach is the ECEI partner in Bendigo that can  
help children and their families access supports  
and services that are tailored to the child’s needs. 

ECEI partners
n Provide information to parents.
n Work with families to get the best help for the child.
n Connect children with local services.
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Where can you go in Bendigo to get assistance accessing NDIS? 

Intereach is the agency in Bendigo that you  
need to contact to start accessing the NDIS. 
You can contact Intereach by phone on  
1300 488 226 or visit 426 Hargreaves Street.

If you can’t speak English you can request an interpreter for help. 
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If you are having difficulty with accessing the NDIS there are agencies that can provide you with 
additional support. In Bendigo there agencies are:

Intake phone: (03) 5222 5499

If you can’t speak English you can request an interpreter for help. 
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