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What do you do if you’ve tested positive for Coronavirus (COVID-19)?
You have tested positive for Coronavirus (COVID-19) so you must isolate yourself until you have recovered from  
Coronavirus and someone from the government tells you it is safe to leave your house.  
It is important that you follow this information – as this is required by law.

Where do I isolate?
Once you have been tested for Coronavirus you must immediately go to the place where you will isolate, without making any stops, this 
is most likely to be your home. Isolation means you should not leave your home except for medical care or in an emergency. If anyone  
else you live with or have been in contact with, have symptoms they should get tested and stay home.

Why do you need to isolate?
You have tested positive for Coronavirus and must isolate as there is a high chance it will spread to other people. The best way to  
protect your family and the community is to stay at home and away from other people (physical distancing). Isolation is very hard but  
it will help stop the spread of Coronavirus.  
While you are isolating it is very important that you isolate yourself from the people you live with. This includes
• Sleeping in a sperate room
• Using a separate bathroom, or cleaning with disinfectant after use.
• Wash your hands regularly,
• Cover your coughs and sneezes with tissues or your elbow
• Keep 1.5 metre distance from other people at all times
• Wear a face mask when you are near other people.

This will help protect the people you live with and hopefully prevent them from catching Coronavirus.

What happens after a positive test?
• Someone from the government will contact you and talk to you about people you have had contact with.
• They may contact these people and ask them to get tested.
• They will ask where you are isolating and who is living with you.

The government will contact you regularly to check on you and you can always contact them if you need any extra help or have any other 
questions about keeping safe and well. 

You must stay in isolation until someone contacts you and lets you know you can leave your house
If your symptoms get worse while you are in isolation call your doctor.
If you become very unwell call an ambulance 000 and tell them that you have coronavirus
Information for caregivers and other household members.

If you are looking after a sick family member there are some important things you should do to keep everyone in your home safe:
• Ensure the sick person remains in one room, away from other people.
• Keep their door closed and windows open, where possible.
• Keep the number of carers to a minimum.
• Always wash your hands with soap and water or use a hand sanitiser before and after entering their room.
• Keep the sick person’s cups, plates, knives and forks separate from everyone else’s
• Wear a facemask when you are in the sick person’s room.
• Regularly clean and disinfect surfaces such as tabletops, doors, keyboards, taps and handles.
• Dispose of tissues and masks in a sealed plastic bag.
• Do not have visitors.

If the person starts to feel worse, call your GP or the Coronavirus (COVID-19) hotline on 1800 675 398 for advice.  
If you need to visit your GP, call ahead so they can prepare.

It is important to understand that isolation can be stressful, but it can help stop the spread of the Coronavirus.


