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Our Client Services staff are there to help you!
Please call the BCHS Client Services team on 5406 1200 if you have any questions or concerns about your appointment.
WAITINGthis
TIMES:
Sometimes
our URL
doctorsof
andyour
healthWaiting
professionals
need more
time page
with a client. This means you might have a short
Replace
text
with the
Area's
entry
wait for your appointment. When you enter the online ‘waiting room’ they will be notified you are there. If you have been waiting
more than 20 minutes for your appointment, please call Client Services on 5406 1200. Thank you.

Get ready to make video calls

Get ready to make video calls
Make sure that you use one of the
following web browsers:
Make sure that you use one of the
Google
Version 72+
following
webChrome
browsers:
(Windows, Android, MacOS)
Google Chrome Version 72+
Apple Safari Version 11.4+
(Windows, Android, MacOS)
(MacOS, iOS)
Apple Safari Version 11.4+
Firefox
(MacOS,Version
iOS) 68+
(Windows, Android)
Firefox Version 68+
Microsoft
Version 79+
(Windows,Edge
Android)
(Windows, MacOS)
Microsoft Edge Version 79+
Microsoft Edge Version 44+
(Windows, MacOS)
Android
Microsoft Edge Version 44+
Android

Replace this text with the URL of your Waiting Area's entry page

https://vcc.healthdirect.org.au/t/bendigocommyhealth/join
Replace this text with the URL of your Waiting Area's entry page
If you have received this guide by email this is a live link - please just click to go to our waiting room

hing is not working?

lthdirect.org.au/troubleshooting
Bendigo Community Health Services

Bendigo Community Health Services

Bendigo Community Health Services

details, or other information relevant to

What do I do if something is not working?
What do I do if something is not working?
•

•

Go to https://vcc.healthdirect.org.au/troubleshooting
Go to https://vcc.healthdirect.org.au/troubleshooting

More information
More information

Replace this text
with contact
details,
or other information relevant to
Connect
with
us:
www.bchs.com.au
your service.
Replace this text with contact details, or other information relevant to
your service.

