
O r g a n i z a t i o n  

We are undertaking our fourth  
Quality in Community Services 
Accreditation (QICSA). 
 

QICSA accreditation certifies 
that we have met the relevant 
Standards & are participating in 
a program to build continuous 
quality improvement. 

 

Standards are statements 
around which judgments of good 
practice are structured. 

Highlights 
 

�Self 

Assessment 

�Learning 

How:  Quality Reference Group will meet every 2 weeks to  discuss 

& review their progress on the Standards  

Who: The Quality Reference Group will discuss the  Standards 

which they are responding to with their team  
When: Quality review is set for end of August 

Contact person: Deborah Mellor 

deborahmellor@bchs.com.au or 5434 4360 

Publication Date: 11 March 2009  
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