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bchs@bchs.com.au  
www.bchs.com.au  
ACN: 136 467 715 
ABN: 76 026 154 968

  

 
Kangaroo Flat  
13 Helm St 
P: 03 5430 0500  
F: 03 5430 0544 

 
Eaglehawk  
3 Seymoure St 
P: 03 5434 4300 
F: 03 5434 4355 

 
Central  
171 Hargreaves St 
P: 03 5448 1600  
F: 03 5448 1699 

 
Elmore  
46 Jeffrey St 
P: 03 5432 6001  
F: 03 5432 6101  

Correspondence to: PO Box 1121 Bendigo Central VIC  3552 
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ASTHMA EMERGENCY MANAGEMENT COURSE   5448 1600

Workshops are available to sporting clubs, schools, organisations and workplaces to provide 
training for managing asthma emergencies in community settings. This service is provided 
by a nationally accredited clinician.

BETTER HEALTH SELF-MANAGEMENT COURSE   5448 1600

A program to introduce participants to the principles of self-management of chronic 
conditions such as heart disease, diabetes, asthma and arthritis.

COMMUNITY EDUCATION   5448 1600

Guest speakers are available to address groups on a number of health and wellbeing issues. 
Workplace health and wellbeing programs are also available.

DIABETES EDUCATION SERVICE   5434 4300

Education and information programs on the management of diabetes for individuals, 
families or groups.

Tai Chi   5448 1600

A low impact exercise class designed to help develop strength, balance and posture  
for people with Arthritis and Diabetes.

Elmore Planned Activity Group   5432 6001

Elmore PAG can offer support to frail, aged or disabled men and  
women to assist to maintain independence.   
Outings, shopping days and men in sheds are a few of the activities  
offered.  PAG is located in the Christine Cumming Centre in Wright St  
on Monday, Wednesday and Fridays from 10am to 3pm.
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HEALTH SERVICES FOR YOUNG PEOPLE   5448 1600 

Comprehensive youth friendly health service. Call in to see one  
of our health workers at the Central site or make an appointment. 

YOUNG PREGNANT and PARENTING PROGRAM   5430 0500

For young women aged 21 or younger.  Provides specific health  
information, assistance and education about pregnancy,  
birthing, parenting and life issues.

YOUTH COUNSELLING SERVICE   5434 4300 or 5430 0500

For young people under 21 years, individual sessions and support  
available. Includes alcohol and drug counselling.

NEEDLE SYRINGE PROGRAM   5448 1600 or 5434 4300 or 5430 0500 (B/H)

Freecall 1800 636 514 (A/H) Tues - Sat 7.30pm - 11pm

Access to treatment and education for injecting drug users.  
Provides clean needles, syringes and disposal facilities for used equipment.

CAUTIOUS WITH CANNABIS   5430 0500

A two hour program for those concerned about their cannabis use  
– designed for people cautioned by Police as well as concerned individuals  
and families.

ALCOHOL AND DRUG COMMUNITY EDUCATION   5430 0500

Mobile drug safety.
Needle syringe programs (see above for details).
Alcohol Alert and Cautious with Cannabis programs.
Specialist Infectious Diseases program (hepatitis C and other BBV/STI).  
School and workplace education and information sessions available.

Assists to develop linkages between schools and other youth  
services that support young people.

SCHOOL FOCUsSED YOUTH SERVICE   5448 1600

Child AND YOUTH Health invest   5430 0500

Child and Youth medical assessments and intervention program. 
Offering paediatric health clinic and counselling support. Referral 
from a General Practitioner is required.

BUSHFIRE CASE MANAGEMENT SERVICE   1800 050 400 or 5448 1600

To ensure all families and individuals affected by the bushfires are offered 
a case management service.  Case Managers will coordinate access to the 
supports, services, information and advocate for people by navigating on 
their behalf referral and application processes.



ASTHMA   5448 1600

This service is designed for individuals and families to learn 
more about asthma and develop skills in asthma management.

BLOOD BORNE VIRUS and SEXUALLY  TRANSMITTABLE 
INFECTION CLINIC   5434 4330

Provides testing for Blood Borne Viruses (BBV) and Sexually 
Transmittable Infections (STI) as well as providing specific 
information and health advice.

BENDIGO CARERS AND COMMUNITY PROJECT   5434 4300

A new service to support families caring for a person  
with a mental illness and to promote an awareness and 
understanding of mental health in the community. A variety  
of support programs will be available to ensure effective  
support for families.  In addition a community awareness 
campaign will commence to help the community understand 
mental illness and promote available resources that can assist 
individual, families and communities.

WOMEN’S health CLINIC   5448 1600 or 5434 4300 
or 5430 0500

This clinic provides pap smears, breast health checks and offers 
advice and information on a range of women’s health issues.  
Located at our Central site our female GP and nurses also offer 
sexual and contraceptive health including IUD insertion.

“FAMILY WELLNESS” PARENTING PROGRAM   5430 0500

This parenting program assists families to strengthen their 
practical skills for family living and communication, promotes 
healthy and harmonious relationships, supports families to  
build on positive strategies to manage the challenges facing 
families today. 

Workplace AND EMPLOYMENT  
Health Promotion   5448 1600 

Health organisations realize that people are vital resources. 
BCHS Wellness Works Team assists businesses, organisations 
of all sizes and job seekers to address health needs of their 
employees. A tailor made workplace health promotion plan can 
be developed and implemented. An evaluation report is provided 
on completion of the work.

ALCOHOL AND DRUG TREATMENT SERVICES   5430 0500

Specialist alcohol and drug medical practitioner.
Methadone and Buprenorphine (pharmacotherapy) treatment.
Withdrawal programs (home based and residential).

ALCOHOL AND DRUG SUPPORT SERVICES   5430 0500

Counselling (adult and youth).  
Group program: relapse prevention.  
Support programs: accommodation support, pharmacotherapy 
support and post withdrawal support.

ALCOHOL ALERT  5430 0500

Provides participants with current information about short  
and long-term effects of alcohol use, and practical strategies  
for change. Suitable for people affected directly or indirectly  
by alcohol use.

Services at a Glance

MENTAL HEALTH WELLNESS INITIATIVE   5430 0500

The Mental Wellness Initiative operates across a range of programs 
and has a primary focus on ensuring better mental health outcomes 
for people who may be experiencing increased levels of depression 
and anxiety. The programs will focus on people who are: carers  
of people with mental health problems, those who have alcohol 
and drug issues, children living with parents or siblings who have 
mental health and/or alcohol and drug problems, and young people 
who are exhibiting signs of emotional distress that have a potential  
to develop a mental health problem. 

PODIATRY   5430 0500 or 5434 4300

Foot health service primarily for clients who are older, have  
a disability or a chronic illness. Diabetes foot health assessments 
and community education sessions available. Bookings essential. 

STRONG PEOPLE STAY YOUNG   5430 0500

Designed for people aged 50+ to increase strength through  
weight training.

CHRONIC DIsEASE MANAGEMENT  
– HEALTH ON TRACK   5434 4300

We will work with you and your doctor to help you manage diabetes.  
Our Health on Track team can help you to navigate the health 
system and provide you with the services you need to live well  
with diabetes. The service is provided by credentialed Diabetes 
Nurse Educators, Registered Nurses, Podiatrists, Physiotherapists 
and Counsellors.

HEALTHY LIFESTYLES AND WALKING PROGRAM   5448 1600

The walking program is conducted at various locations throughout 
Bendigo and Elmore to increase physical activity and provide social 
opportunities. Morning tea and health education sessions are held 
on a regular basis. Incentives at no cost to the participants are 
provided on a regular basis. A specific program is also designed for 
the CALD community.

COUNSELLING   5430 0500 or 5434 4300 or 5448 1600

Brief and ongoing counselling, assessment, referral for 
individuals, families, children and groups working towards better 
health and wellbeing – depression, anxiety, addictive behaviours, 
relationship and family difficulties, grief and loss.

EARLY INTERVENTION PROGRAM   5430 0500

Provides a family based program for children (0-6 years of age) 
with a developmental delay or disability.

FAMILY DAY CARE   5430 0500

Provides quality care for children up to 12 years of age in the 
homes of approved care providers.

SEXUAL HEALTH AND FAMILY PLANNING SERVICE  
5434 4330 or 5448 1600

An informal and confidential setting to assist both men and 
women in making informed choices and decisions on sexual  
and reproductive health issues. 

family services   5430 0500

This program assists and supports families to develop, maintain 
and strengthen their independence, skills and well being and 
promote positive parenting skills.

ACQUIRED BRAIN INJURY/AOD  
CONSULTANCY SERVICE  5434 4300 

Provides a secondary consultancy and training and education 
to the Loddon Mallee region. Assists clients with co-morbid 
AOD/ABI issues and works with DHS and other specialist care 
providers  to ensure best possible outcomes for ABI/AOD clients. 

MEDICAL PRACTICE  5434 4330 or 5430 0500 or 5448 1600

A range of medical practitioners offering general practice 
services.

MEN’S HEALTH CLINIC   5434 4330 Bookings Essential

The Men’s Health Clinic offers a range of male friendly services, 
including health assessments, information, referral and annual 
checkups. The clinic is operated by a Men’s Health Nurse 
Practitioner and a General Practitioner.

POST NATAL DEPRESSION PROGRAM   5430 0500

A therapeutic program for women who have been experiencing 
PND, includes partners & families session and connection to 
PND Support Group.

QUIT SMOKING PROGRAM   5448 1600 

A program to help smokers succeed in quitting. The program 
assists smokers to identify triggers for smoking and provides 
participants with strategies for quitting. 

PHYSIOTHERAPY   5430 0500

Offers help and advice in preventing and treating injuries, pain 
and stiffness in joints and/or muscles.

options clinic   5448 1600

Sexual health and family planning services for men and women. 
This program assists clients in a relaxed confidential setting to make 
informed choices about sexual and reproductive health.  Staffed by a 
female GP and nurse on Thursday afternoons at the Central site.


